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Our mission is to assist the citizens of 
the North Okanagan to achieve 

significant improvements 
in permanent employment and 

sustainable development.

www.futuresbc.com
info@futuresbc.com

250-545-2215
3105 33rd Street, 

Vernon, BC V1T 9P7



Community Futures 
North Okanagan 
(CFNO) seeks to 
contribute in ways 

that have meaningful 
impacts on the 

economy of the North 
Okanagan region.

EMPLOYMENT PROGRAMS
Community Futures provided a wide variety of employment services for unemployed residents 
of the North Okanagan.

BUSINESS SERVICES AND LOANS
In 2018-2019, Community Futures provided a wide range of services and supports for 
local business owners and new entrepreneurs throughout the North Okanagan.

• Provided 12 business loans totaling 
$677,516, creating or maintaining 63 
jobs

• Business counselling provided to  
612 entrepreneurs and small business 
owners

• Delivered Business Exchange peer-
mentoring program to 23 small 
businesses

• 134 business workshops delivered to 
746 participants

• Coordinated and delivered the 
Enterprize Challenge entrepreneurship 

competition
• Export Navigator Program provided 

market expansion services to 
25 businesses, assisting them 
with entering new domestic and 
international markets 

• Wage Subsidy Services encourages 
job creation and retention and in 2018-
19 supported 36 local employers

• Self-Employment Services helped 27 
clients in developing their business 
plans and 24 with implementing a 
business. 

• Business Expansion and Retention – Achieved through business lending and providing supports for small business owners

• Workforce Development – Achieved through the delivery of employment assistance programs and services that meet the 
specific needs of our region’s job seekers and employers

• Entrepreneurship Development – Achieved through the provision of programs and supports for new entrepreneurs

• CFNO continued delivery of the 
Employment Program of British Columbia. 
The WorkBC Employment Services Centres 
provide information, services, programs 
and supports to help unemployed job 
seekers find and maintain employment. 

• CFNO partnered with NexusBC, Vernon 
and District Immigrant Services Society, 
Turning Points Collaborative and Kindale 
Developmental Association in delivery of 
the Employment Program of BC. These 
partnerships ensure clients receive 
expert services tailored to their unique 
employment needs.

• The Work BC Employment Program of 
British Columbia provides services that 
include: 

 o Employment-focused workshops
 o Skills training 
 o Self-employment services
 o Job-search and job-start supports
 o Placement services
 o Job postings
 o Job boards
 o Labour market information
 o Apprenticeship information
 o Computers, fax, phone, photocopying
 o Knowledgeable staff support  
• The Employ Program offers youth the 

chance to become self-reliant and 
independent. 72 youth participated in the 
program and 66 successfully transitioned 
to work or school in 2018 - 2019.

Community 
Futures provides 
support for 
entrepreneurial 
development, small 
business growth and 
economic expansion 
in the North 
Okanagan.

Community 
Futures provides 

innovative 
employment 
services and 

programs 
designed to 

assist individuals 
to achieve 

permanent and 
sustainable 

employment.

Since 1985, the dedicated and committed staff, volunteers and partners of CFNO have focused their activities on three specific 
areas of community economic development:  



COMMUNITY ECONOMIC DEVELOPMENT 
VISION NORTH OKANAGAN
Vision North Okanagan meets on a monthly basis and work collectively and collaboratively 
in support, encouragement, and facilitation of economic development activities within the 
North Okanagan region.  Vision North Okanagan is a group of regional professionals that 
have a passion for community economic development, and together promote a variety of 
initiatives that enhance our communities and quality of life in the North Okanagan.

SharED 
SharED is a peer-mentoring service for executive directors of 23 non-profit organizations. 
The program supports professional development, advice and mentoring, and builds 
capacity in our Region’s non-profit sector.  In 2018 – 2019, Community Futures delivered 
the 14th year of SharEd for the non-profit community. 

YES CAMPS
In 2018 – 2019 Community Futures North Okanagan provided support and funding for six 
local youth aged from 14 – 18 years, sponsored to attend the YES Leadership Camp. These 
camps provide a summer adventure that allows our future community leaders to learn new 
skills, make new friends, and appreciate new values in an environment of support and 
respect.

ENTERPRIZE CHALLENGE
The Enterprize Challenge program celebrates and supports local entrepreneurship.  New 
businesses are provided coaching and mentorship, and are judged by a panel of experts 
throughout a series of business tasks.  In addition to the coaching and mentorship provided 
by our business community’s experts, the top three new businesses share cash and 
business services valued in excess of $35,000. 

EXPORT NAVIGATOR
Export Navigator offers businesses access to community-based export specialists who 
provide a personalized, step-by-step approach to exporting. This program helps connect 
businesses to market expansion information, financial services, and business development 
experts at every stage of the process.

LAND TO TABLE
In collaboration with several partners including UBC-O, Okanagan College, Interior Health, 
Regional District of the North Okanagan, the Real Estate Foundation and the Ministry of 
Agriculture, Land To Table works toward implementing aspects of the Regional Agricultural 
Plan. The organization hosted a community forum that explored the themes of water, waste 
and land in relation to the local food system and economy. The Forum helped to develop collaborative relationships amongst 
stakeholders, including supportive researchers, government and non-profits. Attendees helped identify specific issues affecting 
the North Okanagan and collaborated to recommend short, medium and long-term actions to address them.

SERVICES IN OUR RURAL COMMUNITIES 
CFNO operates a satellite office in Lumby.  The office focuses on delivery of WorkBC services in Lumby and also allows Community 
Futures to deliver business services on site in the community.  Additionally, Community Futures provides business services for 
entrepreneurs in Enderby, from an office provided by the City of Enderby.

Community economic development initiatives 
provided through Community Futures build capacity, 

offer collaborative opportunities, and enhance the 
quality of life of the North Okanagan.



Partners
Western Economic Diversification
Ministry of Social Development and Poverty Reduction
Service Canada
ASPECT
NexusBC 
Turning Points Collaborative
Vernon and District Immigrant and Community Services Society
Kindale Developmental Association 
Whitevalley Community Resource Centre
Small Business BC
Nixon Wenger LLP
Clark Robinson, C.P.A.s
Okanagan College
City of Vernon
City of Enderby
Bank of Montreal
Sproing Creative
VantageOne Credit Union
Wayside Press
Vernon Morning Star
Sun FM
Nature’s Fare Market
Province of BC
Chartered Professionals in Human Resources
Greater Vernon Chamber of Commerce
Social Planning Council for the North Okanagan
Business Development Bank of Canada
Community Futures British Columbia
BDO Chartered Accountants and Advisors
Armstrong Spallumcheen Chamber of Commerce 
Enderby and District Chamber of Commerce
City of Armstrong
Village of Lumby
Canadian Youth Business Foundation
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Community Futures Mission Statement
To assist the citizens of the North Okanagan to achieve significant 
improvements in permanent employment and sustainable 
development

Community Futures Vision Statement
To be an integral leader in creating opportunities for growth and 
success in our communities

Community Futures Core Guiding Principles 
Community Futures North Okanagan has five core principles which 
guide all activities and organizational development

These principles are:
1. To promote and contribute to the development of a sustainable 

and diversified regional economy
2. To encourage and facilitate the cooperation and participation of 

stakeholders and government for     the creation and maintenance 
of a positive economic climate for business and community

3. To provide direction and/or improve the skills and abilities of 
the local labour force so that it may compete in a complex and 
changing economy

4. To maintain a quality system that ensures a standard of excellence 
in all services and products. 

5. To encourage new approaches in delivering quality services by 
supporting staff and board professional development


